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https://pf.kakao.com/_xnCQUK
https://www.cathaypacific.com/cx/ko_KR/about-us/contact-us/complaints-and-suggestions.html
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SR REO0IBX} TISHTRIAIHA > CATHAY PACIFIC
Application for Damage Redress for Air Transportation Users

s EUxt EHExt
Application No. Date 20 2 2 . Person in Charge
M A EH
A12io(0|gx) = Gonter Ghockon) | 1 Mo 1011 Fenl
Applicant
A
Address
=tz 1. s|o/H S
Contact No. 7HMI0lld =
2. Ol
E-mail
Esd & Wy EeT7 A S
Date/Flight No. Airline Segment/ Seat No.
TioHFS( v aL) [0 2420/3 % x| O Sistrsiz0l 24 - ma
Type of damage Failure or delay of transportation Loss and/or damage of checked baggage
(check one) O g2 £3} B [ 34 $HC| e x|
Oversold flight tickets Delayed payment refund for cancelled flight tickets
0 &Y &30 5 HEE 0N QS §E271 [ Y3A k= Q15 &lZare|X|9] F2f
Unable to board flight due to lack of information about Missing mileage due to airline’s negligence
boarding gate, flight number, etc. i it i
Tl [ OISTOIAIA 0|MXIZ QIst 812 7| B ol
O AT glo] AZE sZotde|x| Impediments to boarding due to failure to
Mileage expired without notice install mobility facilities

= 7k St o2t 2y
(I[| S0l U ALE EJ‘D who, what, where, when, why, how?

Details of damage
(Basis for calculation
of requested amount)

M, 7 HEl, B3RS, QESES At 071X RE B E= 3EHRY S HAXIH 52

E7rEEAE MRE gt miEh= FAcaolA X2

However, redress is not provided if the damage is due to uncontrollable circumstances, such as meteorological conditions,
flight connections, unforeseen maintenance for safe flight operations, natural disasters in the course of airport operations, etc

Sl

Preferred method of (1 %18} | Phone O &XH | Text [ Ol | E-mail O <8 | Mail
communication (check one)

SSAIRIE xl61xE 2 SIAIUY Al#E Meazofl 27 msiTALES HeHSS &L

| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

20

el (M2
(Applicant Name/ Signature)
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%:!._SF—EO ngl. J.l.l OH?I-H E#B | Certification for damage compensation for air transport users
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

ThY TS
Date 20 i i " Application No.
HAX} A2tk a9 (M)

Applicant Contact No. Name Signatlrr’o:;



