& CATHAY PACIFIC

Cathay Pacific Airways Peanut and Tree Nut Policy

Cathay Pacific Airways (“Cathay”) is committed to supporting passengers with peanut and tree nut allergies.

However, due to the nature of airline operations, Cathay cannot guarantee a completely allergen-free environment

onboard our aircraft or within our airport faciliies. This policy outlines what passengers can expect when

travelling with us and how we can assist you.

Cabin environment

Cathay cannot prevent other passengers from bringing or consuming their own peanut or tree
nut products on board.

We are also unable to modify cabin conditions due to individual passenger requests or make
general announcements requesting other passengers to refrain from consuming peanuts or
tree nuts.

Residual peanut and tree nut traces may remain on seats, tray tables or cabin surfaces from

previous flights.

Meals and catering

Cathay cannot provide guaranteed peanut or tree nut-free meals due to the risk of cross-
contamination within the inflight catering supply chain.
Passengers requiring strict allergen control are strongly recommended to bring their own food

that does not require chilling or reheating during the flight.

Snacks

Cathay no longer serves peanut snacks onboard. Alternative snacks which do not contain
peanuts may still contain traces of nuts or seeds which are commonly noted allergens.

Tree nuts may still form part of the onboard snack service in our premium economy, business
and first-class cabins. Passengers may request alternative snacks that do not contain tree
nuts for their cabin. This request must be made at least 72 hours before departure by
submitting a Physician’s Statement — Peanut and Tree Nut Allergy form.

Please note that substitution applies to snhacks only and does not extend to all meals
provided onboard. Meals served to other passengers in the same cabin may still contain

peanuts or tree nuts.
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Passenger Responsibilities

Passengers with peanut or tree nut allergies are responsible for managing their own health risks

during travel. Recommended precautions include:

e Consulting a physician to determine fitness to fly under the stated conditions.

o Wearing a medical alert identification.

e Carrying all required medications, including prescribed emergency treatment such as
epinephrine auto-injectors.

e Ensuring medications are clearly labelled and accompanied by appropriate medical
documentation.

e Being able to self-administer medication or travel with a companion who can assist.

Passengers may also:

¢ Request priority boarding to allow cleaning of personal seating areas using personal wipes.

Support Measures

Subiject to operational constraints, Cathay may offer:

¢ Priority boarding for passengers with allergies to prepare their seating area.

¢ Alternative snack service (non-tree nut options) within the same cabin, upon advance request.

¢ Information on meal ingredients via cabin crew, upon request.

Passengers requiring accommodations must submit a Physician’s Statement — Peanut and

Tree Nut Allergy, which confirms:

¢ Recognition and acceptance of Cathay’s peanut and tree nut policy.

e That the passenger’s condition does not pose significant health risk under inflight conditions.

e That the passenger can self-administer medication or is accompanied by someone who can
assist.

e That the passenger is fit to undertake the flight without requiring extraordinary medical
assistance.

e Passengers must submit requests at least 72 hours prior to departure through the local

reservations office.

Important Notice
While we will make reasonable efforts to assist, all arrangements are subject to operational
factors. In situations such as aircraft changes or disrupted flights, we may not be able to provide

alternative snack options as requested.
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Physician’s Statement: Peanut and Tree Nut Allergy

Part 1: General information (Must be completed by the Passenger)

Name of Passenger: (Surname) (First Name)
Booking Confirmation Number: Date of Departure (dd/mm/year):
Departing Flight No. From: To:

Passenger contact phone number:

(including area code/ country code)

Part 2: Physician Statement (Must be completed by the Physician)

This document serves as verification that the above-named passenger requires tree nut free

snacks for medical reasons whilst travelling. | verify the following:

e The passenger or the parent /guardian of the passenger read, understood and accepted
the Cathay Pacific Airways Peanut and Tree Nut Policy as attached.

e The passenger’s peanut and/or tree nut allergy does not pose any serious risks to their
health given the conditions inflight as stated inteattached.

e The passenger can self-administer their own medications or their travel companions can

help administer the medications should the need arise.

| Dr hereby certify that the above named

passenger is under my care and in my opinion is capable of completing the flight safely, without

requiring extraordinary medical assistance during the flight.

Signature:

Address:

Contact number:

Date:
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